
Buses are good   
 

Each bus saves 50 cars from filling our already clogged streets.   
 

However the available infrastructure is inadequate for the volume and size of the 
buses that serve our economy, and we lack basic tools to minimize unwanted conflicts. 
Buses and other vehicles who idle their engines also needlessly pollute our air and endanger 
the health of our communities. 
 
PROBLEMS: 
 
There is no more space at curbside: Every day there are at 
least 300 buses parked in Hell’s Kitchen at curbside, often in 
front of schools, parks or on residential streets. This is the 
equivalent of 2.6 miles of curb space or 70 blocks on one side 
of an avenue! The increasingly residential character of our 
neighborhood following various re-zonings only heightens the 
impact these overcrowding issues have on residents. 
 
Curbside space is uncomfortable for drivers: There are no 
bathrooms; it is very hot in summer, and very cold in winter. 
The drivers do not want to leave their buses, urinate on the 
sidewalk or in bottles and keep their engine running much of 
the time.  
 
Curbside idling costs drivers and pollutes our air:  Drivers 
idle in order to avoid receiving a summons: they claim they 
were just leaving, or rapidly leave as soon as an agent 
approaches.  By law, drivers may not idle for more than 3 
minutes citywide, or 1 minute in a school zone. 

 

 
 
Port Authority buses cannot enter the terminal: Without a 
garage to store buses, 1,164 buses idle for hours on our 
streets everyday while queuing up to enter the terminal. Even 
if parked in the back of a parking lot, drivers start their 
engines at 6:00 p.m. while they cannot exit the parking until 
6:15 p.m.  This is compounded by the fact that drivers idle on 
the street for another 15 to 30 minutes before reaching the 
terminal. When the queues are too long, the drivers circle the 
blocks on 9th Avenue adding to pollution and congestion. 
 

 
 

 
Buses are too large and intrusive for narrower residential 
streets: The turning radius of a bus is 45 ft, while most of our 
residential streets are barely 24 feet wide.  Double-decker 
buses reach the second floor windows and when the tour 
guide uses microphone while passing every ten minutes, they 
diminish the quality of life for neighborhood residents. 
Additionally, many double-decker buses lack a first level and 
thus are used as roving advertisements.  
 
Loading and unloading of tour or long distance bus 
passengers negatively impacts MTA bus service and 
pedestrian flows: In CB4 we have identified an average 
of 400 departures/arrivals of long distance buses per day. 
Buses idle while they are loading and unloading, for 10 
minutes at a time, all day long.  This is equivalent to 66 hours 
a day of idling. The Bus “Rapid” Transit lane on 34th Street is 
obstructed 75% of the time by long distance buses. On 42nd 
Street, shuttles and airport buses loading and unloading 
permanently occupy the bus lane. On 9th Avenue loading and 
unloading takes place in MTA bus stops and overwhelms the 
narrow sidewalks. Disabled commuters cannot reach the bus.  

 

for the environment and can bring in needed 
tourist $$ to support the local economy…
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Buses can be dangerous to our safety: Last month, a bus 
driver killed a pedestrian in a pedestrian crosswalk while 
turning from 40th Street to 8th Avenue. In recent years, two 
pedestrians have been kissed by buses while turning on 45th 
Street from 9th Avenue. 
 
SOLUTIONS: 
 
Charter bus garage: The City must build infrastructure that 
supports our growing tourism industry that is sensitive to 
childhood asthma rates and congestion on our streets. In the 
2005 Hudson Yards rezoning, the city committed to building a 
garage to accommodate all bus parking needs. It is time to 
deliver on this promise and fund such an effort. Possible 
locations have been identified: at Galvin Plaza (39th to 40th 

Streets, 10th to 11th Avenues) in conjunction with a commuter 
bus garage the PANYNJ plans to build which would include 
adequate space for charter and tour buses, and car service 
vehicles.  City, State and Federal funding must be dedicated 
to this effort. This will provide drivers with a comfortable 
space to wait in between jobs, while reducing street 
congestion and curbside idling.  
 
New Jersey commuter bus garage: The Port Authority must 
accelerate plans to build a commuter bus garage to stage 
buses entering the terminal and take them off the street. The 
City must agree to the final location on Galvin Plaza and the 
Port Authority must agree to build a combined facility. Federal 
and State funding must be obtained to advance this project. 
 
Designated metered layover locations: As an interim 
solution until new garage space is completed, the DOT must 
identify sufficient layover spots for all buses in areas that 
minimize travel distances and impact on area residents. 
These areas should be equipped with commercial meters and 

appropriate fees should be paid to the city as a normal cost of 
doing business.  Car service companies should be required to 
acquire space on existing parking lots or metered layover 
areas. Potential interim garage locations ought to be explored 
at Pier 76, Pier 99, on the roof of the Port Authority terminal 
or in the unused portion of the future Western Rail Yards 
parking lots.  
 
Designated routes and stops: In order to keep their 
operating license, charter tour/bus lines must register their 
routes and stopover locations.  The DOT—with community 
board input—must oversee this process in order to minimize 
disruption to neighborhoods.  Other neighborhood-friendly 
requirements include the use of headsets instead of amplified 
sound on sightseeing buses and green technologies to 
reduce emissions. These regulations must apply both for 
companies based in NYC and inter-state bus companies with 
regular routes to NYC. Federal regulations may need to be 
amended to allow for some of these important reforms. 
.  
Tighter enforcement of existing traffic laws: Traffic agents 
must be trained to issue idling tickets with the same diligence 
they issue parking tickets. 
 
Education of drivers: Companies and public agencies 
employing bus, truck and car service vehicle drivers must 
implement a comprehensive driver education program that 
emphasizes pedestrian safely and compliance with traffic 
laws (including idling restrictions). Today drivers of Access-A-
Ride, USPS (Postal Service) and school buses are not 
complying with the law.  New Jersey bus drivers should not 
turn on their engine until they are able to drive. New York City 
recommended routes and stops” should be communicated to 
all companies for their drivers to observe on a voluntary 
basis. 

 

 
WSNA members get 
drivers to sign “no-Idling” 
pledge cards after the 
West Side Clean Air 
Campaign’s kick-off rally.  
Car service vehicles 
regularly idle their 
engines while parked 
along 52nd St. next to the 
P.S.111 playground 
where the rally was held. 
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Join us!  We’re working on green initiatives to minimize traffic congestion and air pollution from idling vehicles. 
Contact us at 212-716-1664 or LShapiro@hcc-nyc.org to get more involved. 
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